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Kaspersky CompanyAccount Guide

Kaspersky CompanyAccount is a customer support service portal for corporate clients of Kaspersky Lab. For more
details you can review http://support.kaspersky.com/fag/companyaccount help

Note: - Ensure that one email (account) is registered with only one Customer's licenses;
Do not add licenses of different customers into single account.

1) How to create your Kaspersky CompanyAccount?

Please follow below steps and register your email id to login into Kaspersky CompanyAccount portal:

Access this URL: https://companyaccount.kaspersky.com

Click on ‘Create now’
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Please fill-up the following form to register. Add required user information e.g. email ID and License key file for
complete registration.

Create an account

Create your Kaspersky CompanyAccount

India [~ |

Upload key file: & | | .key [1.59 KB] Delete
or enter the activation code:

Enter the code from the image:
= D42s

o AP

| | accept the terms of Privacy Statement.

| | want to receive Kaspersky Lab invitations to annual customer satisfaction surveys.

Create now

After you submit the form you will receive an email on your registered mail id to activate your user account and set
a password

E-mail Sample:

Your User account in Kaspersky Lab CompanyAccount has been created successfully However the license is not found and cannaot be
added.

Please do the following to continue:
* activate your user account and set a password. Click this link to proceed.
Be advised that the link is available for 7 days since the receipt of this email.

* add another valid license. If you are certain that your license is valid, submit a ""Licensing/Activation™ request. The request should contain
the following data:

* purchase date and location;

* buyer (full name or company);

* key file [ activation code.

FAQ for CompanyAccount - http-//support kaspersky com/companyaccount_help .

If you experience any problems with accessing the system, please report them to companyaccount@kaspersky.com . In your email please
describe the situation with screenshots and indicate your browser version.

Best regards,
Kaspersky Lab Customer Senice.
Support website: http://support kaspersky com/corporate
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After you login into your CompanyAccount you will see a console panel, below are the panel details:

KA$PERSKY§ - siognoest — > D

2. Search submitted request

Kaspersky CompanyAccount Requests | Licenses  Agreements

New request

i

. 3. For submit new request
“ CompanyAccount Survey ’ v

Requests

You have not created any requests yet

To contact technical support, click New request

2) How to create new incident (B2B)

Click on ‘New request’ and select ‘Make a request for Tech support’

KASPER§KYZE v

Kaspersky CompanyAccount Requests | Licenses  Agreements
“ CompanyAccount Survey 1

Select the request category:

I o

v

Make a request for Tech Support <: 2 Ask a question about a Kaspersky Lab product.

Submit a suspicious file for scanning Submit a suspicious file or link for scanning.
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Fill in the requested information

Request to Technical Support

* Protection SCOPE: | For Workstations and Mobile Devices
* Product | Kaspersky Endpoint Security 10 for Windows (Workstation protecti
* Productversion: | 10.2.5.3201
Operating system version: | Microsoft Windows 7 Enterprise/Professional/Ultimate 64

™ Requestype: | nstaliation

(< <1 < T < I < |

* Requestsublype: | |nstaliation Error

“ Subject | Testing

* Description: | Add the issue description 7

Atiached files: TestFile for Logs.tet [18.00 B] File uploaded Delete

4+ Uploadfile You can upioad upto 3 files no more than 4 GB each

Send request

Click ‘Send request’ and you will receive the Request ID/ incident no.

Your request has been created. Request ID: INCODDOO:

Close
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You can see all your requests under the ‘Requests’ tab

KASPER§KY? -

Kaspersky CompanyAccount Requests Licenses  Agreements New request

CompanyAccount Survey N\

On August 28, 2016, Kaspersky Lab released its new CompanyAccount portal with fundamentally changed design.
We really want to know what you think about the new version of the portal. Would you please answer several questions

Do not show this again

Requests Request status: | All
For Testing Please Ignore ID: INCO0000
Make a request for Tech Support Status: e
Created 10/17/16, 11:11 AM
Created by

After creating an incident you will receive an email notification on your register email id:

New incident registered: INCO0OO | Incident For Testing hbox  x
Kaspersky Lab Support <customersenvicesolution@kaspersky.com:= Feb 15 (8 days ago)
to me [~

Dear Customer,

Thank you for contacting Kaspersky Lab Technical Support.
This message has been automatically generated in response to the creation of your support request:

Incident For Testing

Incident Created for Internal Testing Pls ingnore
Operating System:

Microsoft Windows 7 x64

Your support request is assigned the following incident number INC00000
There is no need to reply to this message, a response will be sent once a support engineer has analysed your request.

Kind regards,
Kaspersky Lab Technical Support
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3) How to submit suspicious file for analysis

Click on ‘New request’ and select ‘Submit a suspicious file for scanning’

Kaspersky CompanyAccount Requests | Licenses  Agreements New request

- CompanyAccount Survey 1 N

0On August 28, 2016, Kaspersky Lab released its new CompanyAccount portal with fundamentally changed design.
We really want to know what you think about the new version of the portal. Would you please answer several questions

Do not show this again

Select the request category:

Make a request for Tech Support Ask a question about a Kaspersky Lab product.

Submit a suspicious file for scanning Submit a suspicious file or link for scanning.
==i3

Enter the required information:

Send a suspicious file or URL for analysis

° Request type: | check a suspicious file

* Description: | Please ignore it is for testing 5

Send the copy of the reply 1o e-mail:

Attached files: Test File for Logs.ixt [18.00 B] File uploaded Delete

4+ Uploadfile  Maximum file size s 10 MB

Send request
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Once you submit the request you will receive a Request 1D/ incident no:

X

Your request to Anti-Virus Lab has been created. The reply will be sent directly to your e-mail
address. Please note that the reply will not be shown in CompanyAccount. Request ID:
INCOOOO

Your will also receive an email notification on your register email id:

Kaspersky Support INC0OO( For Testing nbox  x )
Kaspersky Lab Support <customersenicesolution@kaspersky.com= 10:23 AM (2 minutes ago) -
to me [«

Hello Ravi,

Thank you for your request to the Virus Lab.

You will receive the response directly to your e-mail, as well as to an additional e-mail if specified. Response cannot be viewed in this
system.

We remind you that you can contact Kaspersky Lab Technical Support about this incident by replying to this email leaving the Subject field
unchanged. If you created your request through CompanyAccount you will see the direct link below to your request.
https://companyaccount kaspersky com/arsys/sendet/ViewFormSenlet Morm=5RS%3ASenviceRequestConsole&senver=cssapp

Best regards,

Kaspersky Lab

Confidentiality Motice

This email message, and any attachments hereto, are for the sole use of the intended recipients, and may contain confidential and
proprietary information. Any unautharized use, disclosure or distribution of this email message or its attachments is prohibited. If you are not
the intended recipient, please notify the sender by reply email and permanently delete this message and its attachments.

Once your sample gets submitted in virus lab you will be notified by email.

B
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4) How to add new license in CompanyAccount

Click on ‘Licenses’ Tab

Kaspersky CompanyAccount Requests | Licenses  Agreements New request

CompanyAccount Survey

On August 28, 2016, Kaspersky Lab released its new CompanyAccount portal with fundamentally changed design.
We really want to know what you think about the new version of the porial. Would you please answer several questions

Do not show this again

Click on ‘Upload file’ and browse your License Key file to add

KASPERSKY# - — o

Requests | Licenses | Agreements New request

Kaspersky CompanyAccount

CompanyAccount Survey

On August 28, 2016, Kaspersky Lab released its new CompanyAccount portal with fundamentally changed design.
We really want to know what you think about the new version of the portal. Would you please answer several questions

Do not show this again

Licenses Add a license: @
D =
Show licenses:  All @gp_i[a_t_ic_)q_d_a_t_e__‘_
Kaspersky Total Security for Business South Asia Edition. 20-24 Node 1 year NFR 1/27/16 v
License Expired
Key file: key

List of compatible products

Note: At any later stage, whenever you purchase newer licenses for Kaspersky products, you are requested to
follow the same procedure to add the newer licenses in your account. While creating incidents, ensure that valid

licenses (not expired ones) are reflected in your account.
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5) How to check correct region

Click on ‘Login detail’

N A T L

KASPERSKY3

Kaspersky CompanyAccount Requests  Licenses  Agreements New request

Select your country under the ‘Country’ drop down menu and click ‘Save changes’

KASPERSKY? »

(

Kaspersky CompanyAccount Requests  Licenses  Agreements

My account
User information E-mail:
Company: Kaspersky Lab South Asia (ID: )
* First name:
* Last name:
* Country: | India <1

Branch:

Attachments: You have accepted Regulation on data provisionin;

e -

Choose the branch from the list or type the new
name

12/14/15.
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6) How to close an incident

Select the ‘Requests’ tab

Kaspersky CompanyAccount Requests licenses  Agreements New request

CompanyAccount Survey N\

On August 28, 2016, Kaspersky Lab released its new CompanyAccount portal with fundamentally changed design.
We really want to know what you think about the new version of the portal. Would you please answer several questions

Do not show this again

REC]U&StS Request status: | All

Select the request which you want to close and click ‘Close the request’

Kaspersky CompanyAccount Requests Licenses Agreements

INCO0000 ® In Progress

For Testing Please Ignore

For testing please do not attend this ticket

Product: Kaspersky Endpoint Security 10 for Windows (Workstation protection)
Version: 10.2.5.3201
Operating system: Microsoft Windows T Enterprise/Professional/Ultimate x64

1 Oct 17, 2016, 11:11:04 AM

This request has the files attached.

Attached files: Test File for Logs.txt [ 18.00 B;

O ® The requestis being processed by the support engineer

v Reply X Close the request
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Confirm to close the request

You are going to close the request. If you problem has been

X
Close the request?

solved, click Close to confirm.

Close Cancel

After closing the incident, you will receive two notification mail, as below:

First email will be for Status changed Notification Email:

Status changed: | }Incident For Testing mbox  x =
Kaspersky Lab Support <online@kaspersky.com:= 3:30 PM (1 hour ago) - -
to me [+

Dear Customer,
We are informing you that the status of your request has been changed to Closed.

This message is generated automatically. Please do not reply. If you need to contact Technical support for assistance, please open a new
request.

Kind regards,
Kaspersky Lab Technical Support

Second email will be for Rate the work for Technical Support Rate the overall Support experience:

How satisfied are you with the overall
support experience?

Excelient

‘Weary pood

Aparage
Sl Sarage
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&
i

‘Wery poor
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Once you click on any of point Customer satisfaction survey page will appear:

CLSTOMER SATISFACTION SURVEY KASPCRIKY

Thanks for your feedback! Please answar 4 mora questions to halp us focus on the right issues and improve the
" sevices wa provide to you.

o Did the provided solution or workaround resolve your problem?

Yes Ho

a Were you satisfied with the support engineer's assistance?

Yes Mo

a Did we respond to you in a timely manner?

Yes Mo

o How likely are you to recommend Kaspersky Lab sofiware to business pariners,
colleagues, fnends and family?

(7 Extremely ety
=y Ukl
= Uity

(Mot atall isty, herause.

-
Plaasa answer af lsast ona quastion

We request you to kindly fill the above survey and submit.

Additional Information

Support Website support.kaspersky.com/

Kaspersky Product Lifecycle support.kaspersky.com/support/lifecycle
Blog blog.kaspersky.co.in/

Securelist https://securelist.com/

Threatpost https://threatpost.com/
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